
 

 

 

 

 

 
 

COVID-19 Assistance 

(Updated 8 April 2020) 



 

 

 

As the Coronavirus pandemic escalates, we aim to provide you with useful content to support your 

business. This document covers all the government support available. We’ve tried to keep it simple by 

providing one document with all the information.  

We have been contacting all of our clients to discuss the fast approaching recession and how it may 

impact your business.  

We urge you to pick up the phone and talk to us, we are here to support and guide you through 

these extraordinary times.  

There are many areas of your business that you should pay particular attention to in these uncertain 

times. You should be looking to take immediate action, if you have not already done so, to improve 

your readiness for the coming months, and with the right business practice it is possible to turn some 

problems into opportunities.  

We have provided practical tips and advice along with an overview of some of the areas you should 

be considering to help protect your business. Please check out our further resources page which has 

links to all our latest webinars, blogs and videos.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Protecting your business during COVID-19 outbreak  



 

Here is a quick summary as of 8th April 2020, of the recent announcements by the Chancellor of the 

Exchequer in supporting the UK industry meet the considerable challenges posed by Covid-19: 

COVID-19 Government Assistance – Fact Sheet 

1. Business rates relief from April 2020. 

 
As part of the Government’s support to SME’s most affected by Coronavirus, a 100% business 

rates discount was extended to all businesses in the retail, leisure and hospitality sectors for 

the year 2020/21 with the upper cap on rateable value removed for a year. The list of 

qualifying businesses is quite extensive and can be found on the gov.uk website. 

 

Certain businesses are specifically excluded from benefiting from the discount grant despite 

having a shop front location. They include those offering professional services such as 

accountants, solicitors, financial advisors and other professional services and those not 

reasonably accessible to visiting members of the public.  The description ‘professional 

services’ is vague and it could easily encompass recruitment businesses, however 

employment agencies providing services to visiting members of the public are explicitly 

eligible, for these 100% business rates discounts.  

 

Many local authorities have already issued business rates bills in advance of the 

announcement and official advice is that eligible businesses will have a new (discounted) bill 

issued to them without need for claim. 

 

2. Retail, Hospitality and Leisure Grant Fund 

 
This separate measure offers cash grants of between £10,000 and £25,000 to businesses both 

eligible for the Retail Discount 2020/21 and which have a rateable value of less than £51,000. 

On that basis we recommend you consider the following: 

 

 Do you have an annual rateable value of less than £51,000 per annum (in loose terms, 

a rates bill before reliefs of about £25,500 or less)? 

 

 Do you qualify for the 100% business rates discount, providing non excluded services 

‘readily accessible to visiting members of the public’? 

 

 It doesn’t matter if your business is closed now due to Coronavirus, you can still 

benefit. 

 

Unlike the discount, this Grant needs to be applied for through your local authority with each 

local authority having their own unique way of dealing with it, some allowing online 

applications whilst others provide downloadable forms. Search online for Retail, Hospitality 

and Leisure Grant Fund, along with the relevant local authority name. 

These grants of between £10,000 and £25,000 per annum (sector dependant) would provide 

a significant, immediate cash injection for many businesses. 



 

 3. Small Business Grant Fund 

Local Authorities in England will provide £10,000 to each of the approximately 700,000 

businesses currently eligible for Small Business Rate Relief (SBRR) or Rural Rate Relief.  

The funds for this relief have been released to local authorities and most of the authorities 

local to us are inviting those who believe they may qualify to fill in some basic details on-line 

to facilitate payment of grants. Search online for Small Business Grant Fund, along with the 

relevant local authority name. 

4. Coronavirus Job Retention scheme 

Any employer in the country small or large, charitable or non-profit, will be eligible for the 

scheme. Employers will be able to contact HMRC for a grant to cover most of the wages of 

people who are not working but are furloughed and kept on the payroll rather than being laid 

off. Government grants will cover 80% of the salary of retained workers up to a total of £2,500 

a month. Payments will be backdated to March 1 and relate to employees on the payroll at 

28 February 2020. The scheme will be open for 3 months initially, with the possibility of an 

extension.  

HMRC is working at pace to deliver the service that will allow businesses to make a claim. 

Businesses, and agents that are authorised to act on behalf of clients for PAYE matters, will 

be able to claim. However, file only agents, including Payroll Bureaus, will not be able access 

the service due to data protection reasons. 

The portal will be ready to launch on 20th April and HMRC will be contacting businesses to 

advise them on what they need to do.  

Please click here for our frequently asked questions on Coronavirus Job Retention Scheme 

that cover the latest updates  

5. Self-Employed Income Support Scheme 

This scheme is aimed at natural persons who are sole-traders and partners in partnerships 

and LLPs and is a taxable grant worth 80% of average monthly income, capped at £2,500 per 

month. Income will be calculated by taking the average of income over the last three years.  

For those who started trading between 2016 and March 2019, HMRC will take into account 

those years for which tax returns have been made in assessing the self-employed income. 

Here’s some key facts about the scheme:  

 The scheme is only open to anyone with trading profits of up to  

£50k. The self-employed who earn more will not qualify. 

 The scheme is only open to those who make the majority  

of income from self-employment; if there is a 'side job' which is  

self-employed, this will not be eligible. 

 The scheme is only those who have submitted a tax return for 2019. 

However, those who did not submit their tax return by the due date of 31  

January 2020, and have not yet submitted one, can still submit a tax return  

for 2019 for a further four weeks from 26 March 2020. 

 The scheme will be open to people across UK for at least 3 months.   

Please click here for our frequently asked questions on self-employed income support scheme 

 

https://www.uhy-uk.com/covid-19/coronavirus-job-retention-faq/
https://www.uhy-uk.com/covid-19/self-employed-income-support-scheme-faqs/


 

 6. Coronavirus Business Interruption Loan Scheme 

For small and medium-sized UK firms with annual turnover of less than £45m, the Business 

Interruption Loan Scheme allows the government to guarantee 80% of loans up to £5m, with 

no interest due for the first 12 months. This scheme will be administered by the High Street 

banks working alongside the British Business Bank.  

Large firms will benefit from a new loan scheme dealt with directly by the Bank of England. 

Please click here for our frequently asked questions on Coronavirus Business Interruption 

Loan Scheme 

 

7. Regulatory 

The Chancellor confirmed his advice is sufficient for businesses to claim insurance if they have 

appropriate business interruption cover for pandemics in place. 

Restaurants, pubs, clubs, bars, leisure centres, gyms and nightclubs are to close their doors 

from 20 March 2020. Takeaway services will be allowed to continue.  

Mortgage lenders have agreed to support struggling customers as a result of COVID-19 with 

an up to three month payment holiday. 

Eviction proceedings against renters will have a longer notice period, therefore cannot begin 

for three months. Renters who are experiencing financial difficulty should speak to their 

landlord or housing association. Private landlords can claim relief on buy-to-let mortgages, 

the intention is that the benefit is passed onto tenants in difficulty.  

The implementation of the off-payroll working in the private sector rules that was due to 

come into force on 6 April 2020 has been delayed until 6 April 2021. You can read more about 

this delay here.  

Accounts filing deadlines at Companies House can be extended by 3 months, as long as 

Companies House is contacted before the original deadline. As part of the agreed measures, 

while companies will still have to apply for the 3-month extension to be granted, those citing 

issues around COVID-19 will be automatically and immediately granted an extension. 

Applications can be made through a fast-tracked online system which will take just 15 

minutes to complete.  

 

8. Business Tax and VAT 

Self-assessment tax and NI payments due by 31 July 2020 will be deferred to January 2021, 

to provide additional support for the self-employed. 

From 20 March 2020 until 30 June 2020, all VAT payments will be postponed. For those 

businesses who pay by direct debit, the direct debit needs to be cancelled, otherwise 

payment of VAT will be taken automatically. 

However, VAT returns must still be filed on time. Requirements under MTD for VAT for 

businesses to include digital links in their submissions, originally scheduled for April 2020, 

have been delayed until April 2021. 

Please click here for our frequently asked questions on tax payment deferrals 

 

 

https://www.uhy-uk.com/covid-19/coronavirus-business-interruption-loan-faqs/
https://www.uhy-uk.com/covid-19/coronavirus-business-interruption-loan-faqs/
https://recruitmentaccountants.com/ir35-off-payroll-working-update-delayed-until-2021/
https://www.uhy-uk.com/covid-19/tax-payment-deferral-faq/
https://www.uhy-uk.com/covid-19/tax-payment-deferral-faq/


 

 

 

 

 

9. SSP 

SSP is now payable from the first day of sickness absence, rather than the fourth day, to 

people who have COVID-19 or have to self-isolate in accordance with government guidelines.  

In addition, SSP is temporarily extended to cover:  

 individuals who are unable to work because they have been advised to self-isolate; 

and  

 people caring for those within the same household who display COVID-19 symptoms.  

For the duration of the COVID-19 outbreak, there will be a temporary alternative to the fit 

note. People who are advised to self-isolate will be able to obtain a notification via NHS111 

which they can use as evidence for absence from work. This notification will meet employers’ 

needs for evidence, while taking pressure away from GP surgeries. 

For the first seven days off work, employees can self-certify so they don’t need any evidence 

for their employer. After that, employers may ask for evidence of sickness absence. Where 

this is related to having symptoms of coronavirus or living with someone who has symptoms, 

the isolation note can be used to provide evidence of the advice to self-isolate. 

The government says the notes can be accessed through the NHS website and NHS 111 

online.  

According to Matt Hancock, the Health & Social Care Secretary, if an employee does not have 

an email address, they can have the note sent to a trusted family member or friend, or directly 

to their employer. The service can also be used to generate an isolation note on behalf of 

someone else. 

Eligible SSP costs will be refunded to employers. The criteria for the scheme will be as follows:  

 The refund will be limited to two weeks per employee.  

 Employers with fewer than 250 employees will be eligible. The size of an employer 

will be determined by the number of people they employed as of 28 February 2020.  

 Employers will be able to reclaim expenditure for any employee who has claimed SSP 

(according to the new eligibility criteria) as a result of COVID-19.  

 Employers should maintain records of staff absences but should not require 

employees to provide a GP fit note.  

 The eligible period for the scheme commenced on 13 March 2020.  

 SSP calculator can be found here.  

Presently, employers cannot recover from the Government SSP paid to employees. The 

Government will therefore work with employers’ representatives over the coming months 

to set up a repayment mechanism. 

 

https://www.nhs.uk/conditions/coronavirus-covid-19
https://111.nhs.uk/covid-19
https://111.nhs.uk/covid-19
https://www.gov.uk/calculate-statutory-sick-pay


 

 

 

 

 

 

 

 

 
  

10. Other workers 

To support the self-employed and employees below the lower earnings limit who are not 

entitled to SSP, the Government announced measures to make it easier for those affected 

by COVID-19 or self-isolating to receive benefits:  

 Contributions based employment and support allowance will be payable from day 

one rather than day eight.  

 Advance payments of universal credit will be available without the requirement to 

attend a jobcentre.  

 The requirements of the minimum income floor for universal credit will be 

temporarily relaxed for the duration of the outbreak. 

 Increase to the universal credit standard allowance by £1k pa and an increase in the 

working tax credit basic element by the same amount. 

 £1 billion support for renters by increasing housing benefit and Universal Credit. 

Welfare payments increased to allow the local housing allowance to cover at least 

30% of market rents. 

 

11. Time to Pay 

If individuals and businesses are struggling to pay a tax bill then they can contact HMRC to 

negotiate a Time to Pay arrangement. Arrangements can cover all taxes, including PAYE, VAT and 

CIS deductions.  

There is a dedicated line 0800 024 1222 for businesses and self-employed struggling with tax 

debt due to COVID-19 

 



 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

If you require further support, we can help you with:  

 dealing with HMRC, including applying for Coronavirus Job Retention Scheme and 
time to pay arrangements 
 

 applying for Coronavirus Business Interruption Loan Scheme (CBILS) or raising 
finance through alternative lenders. We have access to participating CBILS lenders 
and can make one application through our online portal 
 

 cashflow forecasting and scenario planning  
 

 support for self-employed to get mortgage holidays and potentially increased 
benefits 
 

 advice on other COVID-19 support provided by the government   
 

 VAT compliance 
 

 cost reduction analysis  
 

 debtor analysis and support with chasing debts  
 

 cloud accounting and outsourced bookkeeping  
 

 advice on the best steps to take to make sure that your business remains viable  
 

 projecting future tax liabilities on which to base self-assessment tax payment 
reductions  

 

 

How can UHY help you? 

Next steps  

We will be continuing to provide our summaries of the 

Government announcements as they relate to you and 

your business.  

If you have any queries or concerns in relation to any 

of the points above, or just generally in relation to the 

impact COVID-19 is having on your business, please 

speak to your usual UHY advisor, or reach us at 

letchworth@uhy-uk.com | 01462 687333. 

 

mailto:letchworth@uhy-uk.com


 

 

Blogs:  

 When to take action – contingency planning with UHY 

 Cashflow concerns in the face of COVID-19 

 The importance of cash flow forecasting during the Covid-19 pandemic 

 Help for self-employed workers 

 Are VCs investing right now? 

 A HR helping hand during COVID-19 

Guides: 

 Owner Managed Business Survival Guide - Download 

 Small Business Survival Guide - Download 

 Recruitment Business Survival Guide - Download 

 Tech Startup Survival Guide - Download 

 Rural and Agriculture Business Survival Guide - Download 

 Not-for-Profit and Charity Business Survival Guide - Download 

Webinars: 

The impact of Coronavirus is a complete game changer for most businesses. At UHY Hacker Young we 

are keen to support owner managed businesses as much as possible so we have collaborated with 

other experts to go way beyond standard accountancy. The following webinars cover business 

survival, building resilience, the government support available and reshaping your business for future 

prosperity.  

 ACT NOW - Business Resilience and Future Prosperity 

 

 Reshaping your business for survival and future prosperity: Avoiding the pitfalls and taking 

action now   

 

 Job Retention Scheme Explained – covering the latest updates from 4th April.  

 

Further Resources 

https://www.uhy-uk.com/resources-publications/business-advisory-blog/do-you-know-at-what-point-you-have-to-start-taking-action/
https://www.uhy-uk.com/resources-publications/business-advisory-blog/cashflow-concerns-in-the-face-of-covid-19/
https://www.uhy-uk.com/resources-publications/business-advisory-blog/the-importance-of-cash-flow-forecasting-during-the-covid-19-pandemic/
https://www.uhy-uk.com/resources-publications/business-advisory-blog/the-importance-of-cash-flow-forecasting-during-the-covid-19-pandemic/
https://www.uhy-uk.com/resources-publications/business-advisory-blog/help-for-self-employed-workers/
https://www.uhy-uk.com/resources-publications/business-advisory-blog/help-for-self-employed-workers/
https://www.uhy-uk.com/resources-publications/business-advisory-blog/are-vcs-investing-right-now/
https://www.uhy-uk.com/resources-publications/business-advisory-blog/hr-helping-hand-during-covid-19/
https://www.uhy-uk.com/office-resources/letchworth/other-publications-letchworth/omb-survival-guide/
https://www.uhy-uk.com/office-resources/letchworth/other-publications-letchworth/smb-survival-guide/
https://recruitmentaccountants.com/resources/a-recruitment-business-survival-guide/
https://www.uhy-uk.com/office-resources/letchworth/other-publications-letchworth/tech-start-up-survival-guide/
https://www.uhy-uk.com/office-resources/letchworth/other-publications-letchworth/rural-and-agriculture-business-survival-guide/
https://www.uhy-uk.com/office-resources/letchworth/other-publications-letchworth/nfp-and-charity-sector-business-survival-guide/
https://www.gotostage.com/channel/9f0df8d32e4e44d99f3a042be9fbf3c5/recording/77402824f31548b1b9c47d407aad7d58/watch
https://www.gotostage.com/channel/9f0df8d32e4e44d99f3a042be9fbf3c5/recording/3f2adcda9e2b492d8b050788da262032/watch
https://www.gotostage.com/channel/9f0df8d32e4e44d99f3a042be9fbf3c5/recording/3f2adcda9e2b492d8b050788da262032/watch
https://www.gotostage.com/channel/9f0df8d32e4e44d99f3a042be9fbf3c5/recording/4d7566797d9b4306b844257b9786e056/watch
https://www.gotostage.com/channel/9f0df8d32e4e44d99f3a042be9fbf3c5/recording/77402824f31548b1b9c47d407aad7d58/watch
https://www.gotostage.com/channel/9f0df8d32e4e44d99f3a042be9fbf3c5/recording/3f2adcda9e2b492d8b050788da262032/watch
https://www.gotostage.com/channel/9f0df8d32e4e44d99f3a042be9fbf3c5/recording/4d7566797d9b4306b844257b9786e056/watch


 

Other Resources:   

 COVID-19: support for businesses – Gov.uk 

 SSP calculator 

 

 Support for employees, benefit claimants and businesses – 

ICAEW 

 

 Technical guidance – World Health Organisation   

 

 Provisio COVID-19 Guidance 

 

 HR Service Centre COVID-19 Guidance 

 

 

Warning:  

Unfortunately there has been a surge in coronavirus-related scams. The majority of reports 

are related to online shopping scams where people have ordered protective face masks, hand 

sanitisers and other products which have not arrived.  

There have been over 200 reports of coronavirus-themed phishing emails. These attempt to 

trick people into opening malicious attachments which could lead to fraudsters stealing 

people’s personal information, email logins and passwords and banking details. Please beware 

and do not click on any links of attachments in suspicious emails.   

https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/covid-19-support-for-businesses
https://www.gov.uk/calculate-statutory-sick-pay
https://ion.icaew.com/taxfaculty/b/weblog/posts/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://ion.icaew.com/taxfaculty/b/weblog/posts/coronavirus-support-for-employees-benefit-claimants-and-businesses
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/technical-guidance
https://www.provisio.co.uk/latest-news/
https://www.hrservicecentre.co.uk/blog/


 

 

 

We encourage you to get in touch with your usual UHY advisor. Alternatively, if you are not a client of 
UHY the team below will be more than happy to help: 
 
 

 
 
 

At UHY Hacker Young, our focus is on you and helping you prosper. 
We support a range of businesses and individuals with their finances. 
Whether you are looking for advice, expertise on business survival or 
peace of mind that your finances are taken care of, we are here to 
help you achieve your financial goals. 
 
Web: www.uhy-uk.com 
 

  
 

 

Stuart Hutchison 

s.hutchison@uhy-uk.com 

07590 440643 

 

 As a Partner at UHY Hacker Young, Stuart specialises in the provision of business planning solutions and 

has been pioneering the way with corporate finance.  

Recently, Stuart has been assisting clients with obtaining finance and tackling the minefield of loan 

applications. He is passionate about helping clients overcome the challenges COVID-19 is bringing.  

 

 

 

 

Emily Deakin  

e.deakin@uhy-uk.com 

01462 687333 

 

 Emily is our cloud accounting specialist within UHY Hacker Young. She is always looking to increase 

efficiency by bringing new innovative ideas and redesigning cloud accounting systems. Access to real-time 

financial information is imperative in running a business especially in these uncertain times. 

She has been focussing on using cloud based apps to prepare cashflow forecasts for clients and assisting 

them with future proofing their finance function.    

 

 

 

 

 

 

 

 

Useful Contacts 

http://www.uhy-uk.com/letchworth
mailto:s.hutchison@uhy-uk.com
mailto:e.deakin@uhy-uk.com


 

 

 

 

Equip are a specialist consulting firm that focus on business resilience 

and growth for SMEs. We help businesses get ahead of the curve by 

implementing tried and tested commercial systems and leveraging 

capability and capacity to reshape businesses for survival and future 

prosperity.  

 

Web: www.equipbusiness.co.uk 
 

  

 

 

Mark Constable 

mark@equipbusiness.co.uk 

07989 307651 

 

 Following a 15-year career in Talent Acquisition as a business leader and owner, Mark moved into 

management consulting and more recently business coaching. 

Since 2008 he has worked with hundreds of businesses of all sizes in the UK and internationally enhancing 

cultural and commercial performance. 

As managing director of Equip, Mark specialises in business transformation, he works with individuals and 
teams getting them future fit by developing their mindset, capabilities and systems. He is an accredited 
business coach and NLP practitioner. 
 
 
 
 

 

 

Harry Hellyer 
harry@equipbusiness.co.uk 
07900 958855 
 

 Harry is a director of Equip and has over 30 years’ experience of building, managing and coaching high 

performance teams and individuals across a range of organisations from Global blue-chip corporations to 

small and mid-tier businesses. He is an Executive Coach for the IOD: Training and Development and a 

Business Coach and Partner at Shirlaws UK Ltd. 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.equipbusiness.co.uk/
mailto:mark@equipbusiness.co.uk
mailto:harry@equipbusiness.co.uk


 

 

 
 

The HR Service Centre is an expert team of Human Resources 

professionals with extensive experience in human resource 

management and HR services and are specialists in learning and 

development. 

 

Web: www.hrservicecentre.co.uk 

 

  

 

 

Emma Williams 

ewilliams@hrservicecentre.co.uk   

0845 606 9640 

 

 As Managing Director of HR Service Centre, Emma Williams, has a great deal of experience in generalist 

Human Resources Management, the last ten years of which were spent at senior management level. Emma 

has worked in a variety of industries including professional services, telecoms, IT, and travel, in both an 

operational and strategic HR capacity. 

 

 

 

 

 

 

  

 

Our wealth management and financial planning services are designed 

to effectively meet your life goals.  

 

Web: www.provisio.co.uk 

 

  

 

 

Andrew Whiteley 

awhiteley@provisio.co.uk 

07930 341 008 

 

 Andrew Whiteley is Managing Director of Provisio Limited and has been an IFA for over 20 years working 

almost exclusively with the clients referred to him by accountants and solicitors. Andrew holds the Diploma 

in Financial Services and specialises in investment and pension planning for individuals and company 

directors. He is one of a small number of IFAs promoting ETFs to retail clients. 

 

 

 

 

 

https://www.hrservicecentre.co.uk/
https://www.hrservicecentre.co.uk/
https://www.hrservicecentre.co.uk/
http://www.hrservicecentre.co.uk/
mailto:ewilliams@hrservicecentre.co.uk
http://www.provisio.co.uk/
mailto:awhiteley@provisio.co.uk


 

 

 

 

01462 687333    

letchworth@uhy-uk.com  

www.uhy-uk.com/letchworth 

 

UHY Hacker Young (East). PO Box 501, The Nexus Building, Broadway, 

Letchworth Garden City, Herts SG6 9BL 

 

Registered to carry out audit work in the UK and Ireland and regulated for a 

range of investment business activities by the Institute of Chartered 

Accountants in England and Wales. Details about our audit registration can be 

viewed at www.auditregister.org.uk under reference number C003725121 

Helping you prosper 

mailto:letchworth@uhy-uk.com

